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~ Advice &
Support
on the

death of
a tenant.

Dealing with the loss of a loved
one is a difficult time. Death in
itself is distressing and the
administrative procedures
involved can be an additional
burden. This leaflet lets you know
what to do and how we can help.

Following the death of an Association tenant,
please contact us as soon as possible by

phoning 01239 722899 or emaill us at
housing@ochilviewha.co.uk

When you call or email, the Association will
require the following details:

Name of deceased;

Address of deceased;

Date of death;

Contact name, address and telephone
number of next of kin/executor;
Estimated date for returning of keys;
Death Certificate (a member of staff will
need to have sight of this and a photo
copy will be made).

If you or anyone else were living in the
property when the tenant passed away,

you/they may be able to continue living there.

Please contact the Housing Services Officer
for further information.

Ending the tenancy & handing back
the property

If you are the next of kin, or you have been
appointed executor to the late tenant, you should
be advised that, legally, the tenancy ends on the
day the tenant passed away.

We will not charge rent for a period of 14 days
following the death of a tenant and, therefore, can
allow you these 14 days to access the property to
remove the late tenant’s moveable items and
personal belongings.

On expiry of this period, please return all the house
keys to Ochil View Housing Association, Ochil
House, Marshill, Alloa FK10 1AB.

Before handing back the property to us, it should
be secured, vacated, cleared of all possessions,
and left in a clean and tidy condition.

Please be aware that the deceased’s estate may
be liable for rent until the keys are returned to us, if
they are kept longer than the 14 days.

Should you fail to return the keys at the end of the
14 days, we will be required to change the locks
and remove any remaining moveable items from
the property.
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