Procedure for Pet Permission Requests


The Association acknowledges that keeping a pet can offer significant health and social benefits to the owner.

All tenants should request permission to keep a pet through their My Home account.  The Pet Permission Request Form can be found on the dashboard under Useful Forms.

If any tenant contacts to discuss pet permission, the Request Form should be completed on their behalf by a member of the Housing Team. This means we will have all relevant details and can be seen on SDM.  This form should also be completed at a New Tenant Sign Up Interview.

The Request Form asks the following questions:

· What type of pet?
· Has your dog ever been issued with a Dog Control Notice?
· Breed of pet?
· How many?

Once the Request Form has been received, we will assess the request and decide if 
permission will be granted.  Our decision will depend on any potential for 
disturbance, nuisance or distress that a pet may cause to neighbours; the size and 
type of accommodation where the pet is to be kept, the number and type of pets 
already in the property; any history of pet-related problems within the property;
whether the tenant has had pets before and had been unable to look after them and 
whether the pet will be kept for breeding purposes.

Permission will not be granted to keep a dog which is prohibited by the Dangerous 
Dogs Act 1991, The Dangerous Dogs (Designated Types) (Scotland) Order 2024 or 
by any other Statute or Regulation. The current list includes	
	
· Pit Bull Terrier
· Dogo Argentino
· Fila Braziliero
· Japanese Tosa
· XL Bully (will become illegal to own from the 31st July 2024 without a Certificate of Exemption)

Permission will also not be granted to keep livestock or farm animals, for example, sheep, goats, pigs, horses, chickens, ducks etc.

[bookmark: _Hlk165368245]As of the 1st August 2024 it is illegal to own an XL Bully type dog in Scotland without 
an Exemption Certificate to own that dog. 

If a person has an Exemption Certificate for an XL Bully they must follow these rules for the life of the dog;

· Keep the dog at the same address as the certificate holder (you can keep it at a different address temporarily for up to 30 days in a 12 month period).
· Advise if the dog dies or is exported.
· Keep the dog in secure conditions so it cannot escape.
· Keep the dog on a lead in public places. Someone over 16 years old must securely hold the lead.
· Keep the dog muzzled in public places.
· The dog must be microchipped.
· The dog must be neutered. 
· You must have third party public liability insurance for your dog.
· The dog must be muzzled at all times when out in public including in a car.
· The dog must be on a lead at all times when out in public -someone over 16 years old must securely hold the lead.
· It is an offence to breed, sell, exchange, offer as a gift, advertise, rehome, abandon, or allow an XL Bully dog to stray.

This will be monitored to ensure the Certificate is received.

If permission for the pet is to granted, tenants will require to sign a formal agreement 
confirming they are aware of their responsibilities.  The Pet Permission Agreement 
can be found at H/Departmental/Housing Services/Standard Letters and Forms/Pet 
Permission/Pet Permission Agreement.  (Appendix 1)

If permission is to be granted for an XL Bully the Pet Permission Agreement can be found at H/Departmental/Housing Services/Standard Letters and Forms/Pet Permission/XL Bully/Pet Permission Agreement XL Bully (Appendix 2).  If an XL Bully is in a property, it should be muzzled and put in another room when a member of staff or contractor visits.

 A diary entry should be made on SDM if permission has been granted or refused 
under diary category TMT and either TM74 for permission granted or TM75 
permission refused.  

A letter to the tenant will be sent confirming if permission has been granted or 
refused.  This letter should also request that tenants contact if the number of pets 
they own change. (Appendix 3)  There is a separate letter for an XL Bully (Appendix
4).

New Tenants

Any prospective new tenants who confirm they own an XL Bully will be advised that 
we do not permit XL Bully dogs within our properties.  Should they refuse not to 
rehome the dog, they will not be offered a tenancy.

Should a current tenant transfer to another property and they already have 
permission for an XL Bully, permission will be continued for their new property.

Removal of a Pet

The Association may request the removal of a pet from the property where permission has not been granted; conditions applied to the consent have not been met; the pet has caused nuisance, distress or annoyance to any occupier in the vicinity of the property or has caused damage to any property owned by the Association.

Appeals

All tenants have the right to appeal against the decision.  The appeal should be made within 28 days of the refusal. All appeals should be made in the first instance to the Senior Housing Services Officer. If a tenant is still dissatisfied with the decision of the Senior Housing Services Officer they may seek redress through the Association’s Complaints Handling Procedure.

Monitoring

Reports can be run at regular intervals from SDM to show all properties that have 
requested pet permission.  All staff should indicate on SDM if there has been any 
incident with pets.
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Appendix 1

[bookmark: _Hlk165368499]Pet Permission
This agreement is made on (date)
Between Ochil View Housing Association
And (Tenant)
I, (tenant) understand that permission to have a (number and breed of pet) at (address) is granted subject to the following conditions being met:

[bookmark: _Hlk165385978](Delete below as appropriate)
· [bookmark: _Hlk165378846]I will be responsible for the behaviour of my dog.  I will be expected to take all reasonable steps to supervise and keep my dog under control.

· I will take reasonable steps ensure my dog does not cause nuisance to my neighbours or deterioration to the condition of the property, common parts or the vicinity of the house.  This includes fouling, noise or smell from my dog.

· My dog will be kept on a lead at all times when outside the property and dog faeces will be cleaned up immediately.

· It is my responsibility to ensure my dog is microchipped and has a collar displaying my name and address.

· It is my responsibility to ensure my dog is vaccinated and regularly treated for fleas and worms (if necessary).

· I will be responsible for the behaviour of any pets within my property

· I will take reasonable steps to prevent any pets causing nuisance, annoyance or danger to neighbours

· I realise Ochil View Housing Association will be entitled to request removal of the pet if causing nuisance or damage.

I understand that if any of these conditions are not met permission to have a (dog/cat/etc) at (address) will be withdrawn.
I also understand that if at any time I am issued with a “Dog Control Notice” by the Council this permission will be withdrawn.
I confirm that I understand the meaning of this agreement and that the consequences of a breach of this agreement have been explained to me.

Signed 
Tenant
Date

Signed              
Housing Services Officer 
Date


































Appendix 2



Dear 
Permission To Keep A Pet 

I refer to your application received on (date) requesting permission to keep a pet at your property.  I can confirm that the Association has no objection to you having (insert number and breed of pet) at the property. 

I would however draw your attention to section 2.7 in your tenancy agreement regarding the keeping of pets.  This section includes the following clauses:
(Delete below as appropriate)
· You will be responsible for the behaviour of your dog.  You will be expected to take all reasonable steps to supervise and keep your dog under control.

· You will take reasonable steps ensure your dog does not cause nuisance to your neighbours or deterioration to the condition of the property, common parts or the vicinity of the house.  This includes fouling, noise or smell from your dog.

· Your dog will be kept on a lead at all times when outside the property and dog faeces will be cleaned up immediately.

· It is your responsibility to ensure your dog is microchipped and has a collar displaying your name and address.

· It is your responsibility to ensure your dog is vaccinated and regularly treated for fleas and worms (if necessary).

· You will be responsible for the behaviour of any pets within your property

· You will take reasonable steps to prevent any pets causing nuisance, annoyance or danger to neighbours

· You understand Ochil View Housing Association will be entitled to request removal of the pet if causing nuisance or damage.


Please note that if at anytime your dog is issued with a “Dog Control Notice” by the Council this permission will be revoked and the animal will require to be removed from your property. 
In the meantime please do not hesitate to contact me if you wish to discuss any of the above further. 
Yours sincerely


Housing Services Officer



































Appendix 3


Pet Permission

This agreement is made on (date)

Between Ochil View Housing Association

And (Tenant)


I, (tenant) of (address) understand that permission to have an XL Bully dog at (address) is granted subject to the following conditions being met.

As of the 1st August 2024, I understand that it is illegal to own an XL Bully dog in Scotland without an Exemption Certificate.
Once the Exemption Certificate is obtained for an XL Bully, I must follow these rules for the life of my dog;
· Keep the dog at the same address as the certificate holder (you can keep it at a different address temporarily for up to 30 days in a 12 month period).
· Advise if the dog dies or is exported.
· Keep the dog in secure conditions so it cannot escape.
· Keep the dog on a lead in public places -someone over 16 years old must securely hold the lead.
· Keep the dog muzzled at all times in public places, including in a car.
· The dog must be microchipped.
· The dog must be neutered. 
· You must have third party public liability insurance for your dog.
· It is an offence to breed, sell, exchange, offer as a gift, advertise, rehome, abandon, or allow an XL Bully dog to stray.

The Association will also insist that should home visits be carried out by a member of our staff and/or contractor, the dog must be muzzled prior to our arrival and kept in another room for the duration of the visit.

I also understand the following general conditions for pet ownership: 

· I will be responsible for the behaviour of my dog.  I will be expected to take all reasonable steps to supervise and keep my dog under control.
· I will take reasonable steps to ensure my dog does not cause nuisance to my neighbours or deterioration to the condition of the property, common parts or the vicinity of the house.  This includes fouling, noise or smell from my dog.
· Dog faeces will be cleaned up immediately.
· It is my responsibility to ensure my dog is vaccinated and regularly treated for fleas and worms (if necessary).

I understand that if any of these conditions are not met permission to have a dog at (address) will be withdrawn and reported to Police Scotland for not adhering to legislation set out in law regarding XL Bully breeds. 
I also understand that if at any time I am issued with a “Dog Control Notice” by the Council this permission will be withdrawn.
I confirm that I understand the meaning of this agreement and that the consequences of a breach of this agreement have been explained to me.

Signed 
Tenant
Date

Signed              
Housing Services Officer 
Date




























Appendix 4


Dear 

Permission To Keep A Pet 
I refer to your application received on (date) requesting permission to keep a pet at your property.

I can confirm that the Association has no objection to you having (insert number) XL Bully at your property. However, I would like to remind you of the conditions of ownership of an XL Bully and have detailed them below.

As of 1st August 2024 it is illegal to own an XL Bully type dog in Scotland without an Exemption Certificate to own that dog. 
You must follow these rules for the life of the dog;
· Keep the dog at the same address as the certificate holder (you can keep it at a different address temporarily for up to 30 days in a 12 month period).
· Advise if the dog dies or is exported.
· Keep the dog in secure conditions so it cannot escape.
· Keep the dog on a lead in public places. Someone over 16 years old must securely hold the lead.
· Keep the dog muzzled at all times in public places, including in a car.
· The dog must be microchipped.
· The dog must be neutered. 
· You must have third party public liability insurance for your dog.
· It is an offence to breed, sell, exchange, offer as a gift, advertise, rehome, abandon, or allow an XL Bully dog to stray.

The Association will also insist that should home visits be carried out by a member of our staff and/or contractor, the dog must be muzzled prior to our arrival and kept in another room for the duration of the visit.

Please note that if at anytime your dog is issued with a “Dog Control Notice” by the Council this permission will be revoked and the animal will require to be removed from your property. 

In the meantime please do not hesitate to contact me if you wish to discuss any of the above further. 

Yours sincerely



Housing Services Officer
