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THESE HOMES

Dear Applicant

These Homes — Coming Soon

As you are currently registered on Homehunt for housing with Ochil View we are
really excited to announce that we are working in partnership with another six
landlords from around Scotland to deliver a new online Digital Lettings Service
called These Homes which, will replace the Homehunt system we currently use to
allocate and relet our properties.

Why are we moving?
We want to be confident that we understand our customers’ needs and aspirations.
We need to change our system to ensure we capture this information.

We expect to switch over to These Homes mid-March. We will be in touch with
everyone who is registered with us on Homehunt towards the end of February with
details about how to get started on These Homes and we will be posting regular
updates on our Facebook Page using the hashtag #TheseHomes.

Please don'’t worry if you're also registered with other landlords who will still use
Homehunt as your registration with them will not be affected, though you will need to
change who your lead landlord is.

The landlords moving from Homehunt to These Homes are Ochil View Housing
Association, East Lothian Housing Association, Berwickshire Housing Association,
Grampian Housing Association, Castlehill Housing Association and Sanctuary
Scotland. Hillcrest Homes will also be joining These Homes.

Please note that if you receive this letter from more than one landlord then this is
because you are registered with them on Homehunt.

Our new digital lettings system will look very different to Homehunt but will still work
in a similar way, in that you will need to apply for the properties you want to be
considered for.
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What do | need to do now?
You don’t need to do anything right now. We will be back in contact with you in
February.

You will also find more information and updates on our website at the following link
https://www.ochilviewha.co.uk/page/finding-a-new-home-in-clackmannanshire.

Yours Sincerely

Aada Wdeen.

Linda McLaren
Housing Services Manager

Registered Office: Ochil House, Marshill, Alloa, Clackmannanshire FK10 1AB. General Enquiries: 01259 722899
Fax: 01259 212728 Email: customerservices@ochilviewha.co.uk Web: www.ochilviewha.co.uk
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